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ShowingTime Feedback Quick Start Guide

When you’ve done the hard work of marketing your listing and have succeeded in getting multiple  
showings, it makes sense to quickly gauge the reaction of showing agents and their buyers as soon as the 
showing is complete. ShowingTime’s feedback tool makes it easy for showing agents to provide feedback 
on your listings. 

How It Works

• It’s hard to remember every showing. By including the listing photo and your photo on each showing
requests, your property remains top of mind.

• You know what to ask showing agents. Solicit the most useful feedback with customizable questions
for each listing.

• Analyze feedback quickly with a visual summary of listing feedback.

Professional Feedback Includes*

*Some features not available in all markets

A feedback request 
is emailed to the 
showing agent one 
hour after the showing1

Feedback reminders 
(up to 9; you determine 
the frequency and 
timing) are sent until a 
response is received

2
Sellers can 
review showing 
activity through 
My Home by 
ShowingTime

43
Once received, 
you review the 
feedback and 
publish it to 
your sellers
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